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Which of the following is NOT true of the video?
· Glue guns are used in the assembly process
· They are able to produce one item in less than 3 minutes
· The hair accessories are called “penny blossoms”
· There is a manufacturing problem with “moisture induced glitter clump”
· The assembly process takes place at the comic shop
[bookmark: _GoBack]
In what way did the Sea Shanty song benefit the manufacturing process for Penny Blossoms?
It improved their productivity as they worked on the hair accessories. 

What additional process improvement opportunities did the larger team identify?
Infusing the bottom layer of the accessories with silicone RTV to provide a better mounting surface. 

Which product was not seen in the video?
· Ice cream sandwiches
· Pretzels
· Packaging bread loaves
· Paper clips
· Light bulbs

Which of the following statements does Sophia make during the broadcast?
· I love your posh English accent
· I love the fish and chips
· I love watching Cricket
· I love Buckingham Palace
· I love the river Thames
